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 IN THE UNITED STATES DISTRICT COURT
- FOR'THE SOUTHERN DISTRICT OF NEW YORK |

MARKROSENBLUM ~  :  FIRSTAMENDED COMPLAINT

vs.. NO. 13-CV-2219

THOMSON REUTERS (MARKETS), LLC : JURY TRIAL DEMANDED
Plaintiff, Mark Rosenblum by his “attorneys, Young Law Group, P.C. upon information

and behef complarns as follows

NATURE OF THE CASE

L. - Piamtrff brings this action charging __thatvtheDefendant Thomson Reuters violated Seotion.‘- -
21F of the .Se_cnri_ties & Exchange A"c‘t» of 1934 as amended by The Dodd Frank Act, 15 CU.-S.C.

_ §7‘8u;o; et eeq. (“The“Dod.d Frank Aot”)-or "(DFA), Seeking to re'cov:er double the lost wage
damages for psychological and emotional stress related to his firing and pendin‘g‘Unemployment,
datrna.gee to:rep'ntation,' : r'eas.o“nab'le"éttorney"’é‘fees',"'pil'niti've .danlégée', and costs, as a result of =

: 'bemg retahated agalnst harassed and ultlmately terminated as a result of his actions in a
' protected aetwrty” as defined by 15 U.S.C. 78u-6, et seq. by the Dodd Frank Act |

JU RISDICTION AND VENUE

2. . Jurxsdlctron of thlS Court 1is proper under 15 U S C §78u—6(h)( 1)B)(i) and 28

,U.S C. §§-1331 '
3. Venueis prOper in this district pursuant to 15 U.S.C, §78aa(a) and 28 U.S.C. § 1391(b)(1)

-

- and (2) based upon Defendant s locatlon w1th1n the County of New York and State of New York o
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within the Southern Dlstnct of New York whlch is also the site of Defendant’s retahatory acts

agamst the plalntrff
PARTIES
ca }‘-'Piaiﬁﬁff‘Mark Rosenblum (hereinafter “Rosenblum”) is a resident of the State of New o
Jersey. - | |

50 "‘.A"t ‘all rele\}ant times, Defendant Thomson Reuters (Markets) LLC (hereinafter’ |
.“Thdmson ) headquartered at 3 Tlmes Square New York, NY 10036, was a forergn busmess
'entlty duly ex1st1ng pursuant to, and by v1rtue of the laws of the State of Delaware and

authorized to do busine‘ss in the State of New York.

6. Atall relevant times Rosenblum was an employee of Thomson.
MATERIAL FACTS
7. At all times materral hereto Thomson was a pubhcly traded company at the New York

Stock Exchange (Trcker TRI) under Section 12 of the Securities Exchange Act of 1934 15

. S C §781 and requlred to file reports under §15d of the Act, 15 U. S.C. 780(d) 18U.S.C.

1514A(a)

8. At all times matertal her_eto%. Rosenblum was employed by Thomson as a “Redistribution
o Spec‘ial.ist;_’ s'evllvivng milhons of dollars in .ﬁnancial_ data to Thomson c_us_tomers for the purpose of
maklng investment decisions. | | |

9. V'Ro;senb'lum'.wor_vked at _Thomson from _1998- £0.2000 and then again from July 0f2005
until August 3, 2012 when he was ﬁred in retaliation for his reporting Securities violation
llnternally and to law enforcement | | o |

‘10, In the early part of 2012 Rosenblum was employed as a Redistribution Specrahst and

2.
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was often ti‘rpe':s brought ih by the salég‘;te'am"ié assist them in closing redistribution contracts,
11. Rosenblum was a551gned to work mostly asa redlstnbutlon spe01ahsts of Thomson ]
ﬁnanc1a1 products to ﬁrms that are not dlrectly 1nvolved in managing money i.c., YAHOO
Flnance MSN com, CNBC Fox Busmess |
12 | Rosenblum s bonus system was a two- tlered quarterty system The top half'is based upon '
meetiug reueuue quotas with the max1mum amount of $25,0000 and the “bottom half” which
Was.'subj:eoti'uely detemtined ‘by_Tboruson supervisor,.Ron Ratnjug, uvith a maximum of $1 2,500
(for »a totalof $37 ;,500),,Whi(?h' is deter:pi;}e.d,:by Ron‘Rarpjugv’s subj_ect_ive.evaluation'of o '.
_Rosenblum’s added value in partneren‘gagement and execution, communication and meetings.
13. F or the past ﬁve quarters Rosenblum was awarded all of his sales 1ncent1ves based upon

' the objectxve goals set for the top half,

: 14 In 201 1 and 2012 up to hlS retahatory ﬁrmg, Rosenblum maxed out his top half quarterly .

bonuses based on objective goals.

- $25,000 0utof | $25,000 out of $25,000 out of -

$12,500 out of
12500 | s2s000 | w5000 | 25000
$11,750 outof | $6,250 outof | $8,824.88 outof | $6,400 out of

$12,500 | 812,500 $12,500 | $12,500

 $25,000 out of
$25,000 " |
$:11,25.0 out of |

$12,500
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_ 15 | To track bonuses and sales. ﬁgures Thomson utlhzed a software system known as TRUST
(Thomson Unrﬁed Sales Tool) whrch 1ncludes sales vetting forms |
- _1"6;':.: In addmon to his sales respon51b1ht1es Rosenblum was aISO expected to a1d and assist the
'sales team on 1ssues such as user band pricing and negotlatlons of terms and condltlons durlncr
the»sa_lcs_proces_s. R
‘I 7. Asearly as January 2012 Rosenblum became aware of Thomson’s product known as the
,Thoms‘b’on'_‘[.Jnivers‘itybof Michigan Survey of Consumers (“the Product”). - o .
. _18'.-.; : -‘ ThrSProduCt gauges cdnsume'rs’ attitudes_ and expectations about the U.S, economy and
g thepubhc’s attltudeabout futurechanges of écéribiﬁifc*é_;xﬁecfa‘ﬁpﬁ; . S
19. .vAc_cordinng to Thomson".‘s webSite_é-:rhe Product’s Index :of Consumer Expectations is an
ofﬁ.ciei.'cbrnp'onent of the U.S. Index of Lesding Economic Indicatorssnd “will gauge‘ howv
consumers feel the economic envrronment will change
| 26. | The U S >Index of Leadmg Economlc Indlcator 1s used by the F.ederallReserve in
: estabhshmg monetary pohcy
21. - In May of 2012 Rosenblum was asked by Ron Ram;ug to get 1nvolved in redistribution of
the .'P.rosl;.'%st_.tl? _ﬁ.ml,SPr‘%or to its public release at 10:00 a.m. on the second and fourth Friday of
| themonih.' R | I o
22, ‘}‘_.I_ovvveve_rj,_.CNBC and Seuerel o'_ther news outlets were pub’lishingv the numbers at 9:55 a.m.
' makmg the redistribution sale of the product between 9:55 a.m. and 10:00 a.m. impossibTe.
23, Thomson sent out cease and »_desist_vi’l.e:tv:’ters to s'.cveral_'news' outlets-but the public disciosure
| of the broduc_t at 9:55 a.m. is still being snnounced.

24, - B}"(a'greement between Thomson and the University of Mich,igan, the Product i compiled

S
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by The Umversrty of Mrchrgan and is released in three trers The contract between Thomson _

, and the Umversrty of Mrchrgan states in. part

, .It is the understandrng of the parties that the Data shall be released
each month as follows - .

1. Thomson w111 send out the Data to Subscrrbers of its ultra-low latency
- distribution platform for purposes of algorrthmw tradrng at approxrmately
S9 54 58.00 (plus/mmus 500 milliseconds). -

2. Suppher shall release the certain Data (the “Headhne Numbers™) described in

- Exhibit __ attached hereto, via a telephonic conference call in which Subscriber
. may partlcrpate on or: after 9:55:00. For the avoidance of doubt the conference

~call may commence at any time prior to 9:55:00, except that the. monthly Headline
- Numbers shall not be dlsclosed on the conference call until 9 55:00.0r later .

E 3 Thomson shall have the rlght to release the Data to 1ts general Subscnbers
other than the subscribers in 1 above (1 e. generally its terminal base subscribers)

* on or after 9:55:00.

4, The Data shall be released to subscrrbrng re-drstrrbuters the general pub1lc and
: the web51te for Supplier and Thomson respectively at 10:00: OO

25 Robert Khuzanr the SEC’s enforcement d1rector stated in September 0of 2012 in
connection wrth the New York iStock Exchange early release of market data: “[1]mproper early
N . acce'ss.t:o.' market data‘- even measured in 'm:illi:seconds can in today’s marl;ets':be areal and |
substantral advantage that d1spr0port1onately dlsadvantages retail and long -term mvestors ' | " »
_ 26:. After berng asked to redlstrlbute the product. to non—ﬁnanc1al users between 9: 55 a. m and
10:00 a.m. Rosenblum became aware of the three—trered release.

27 ' The ti‘ered release provides a bimonthly release of infonnation to “ultra low-latency”

subscnbers at 2 seconds before 9: 55 am. followed by “desktop subscribers at 9:55 am.,

followed by release to the pubhc at 10 00 am.

28.. On or about May 10, 2012 chhard Turner Thomson employee e- marled Thomson s -
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ernployees Stating that the Product provided “potentially market—moviné information” to the

| ultra-low latency subscrlbers who recerved the Product at two seconds before 9:55 am:.

29. In May of 2012 the Product s author from the Uruversrty of M1ch1gan Richard Curtain,
_ came tovN;e_v_v Y ork and,s_p__oke to ”l“homson s employees aboutthe_l’roduc,tﬁ. | | o

| 30 | ..v’l_"hereafter‘, ‘in discussion, Mr. V. .Balakrishna it was revealed that certaln Thomson
cuStomers .Wer'e' 'actually r‘eeeiving 'the‘r-'Product ‘re‘s'ult"s asv_ear.ly as 9:06 a.m.

31. . By 'rcleasing the Product.to'ulvtrza low-latency _subscribers two seconds early, those

o subscrib_ers have a two second head start to make transactions based upon that inforrnatlon.

_. 32 ‘Ator about th1s t1rne Rosenblum formed a reasonable behef that the Product s trered
"irelease. vrolated SEC laws bamng 1nsrder tradlng 1nclud1ng but not hmlted to §10b Secunty.
| V,ivolations.’ '

33. ‘_-_ ln the vyorld of ultra highbfrequency tr'ading a two second advance .notice allows hundreds |
of rn1lhons of dollars of securrtres and futures to be traded |
| 34. By as early as May lSt upon learnrng of the May 14“‘ Richard Curtin presentatron |
Rosenblum attempted to bnng up the ethlcs and lawfulness of the three tiered release as follows:
- ; a)‘.:; On or about May 1, 2012, Rosenblum spoke with Mitch Rerssman Business
EERORS ;Manager," ibout the 9:54:58 release and told him that this was a Securities
v101at10n o .
by . On or about May of 2012 durrng a breakfast meetmg with Marrka Vrlen Global
.‘Hvead of Strategles, and Mitch Rerssrnan,_ Business Manager, Mark Rosenblum
‘ dlscussed his eOncerins'about -.the'év:54:-58 .a.rn. release; ‘

¢) OnMay 9, 2012, Ros_enblum attempted to discuss the ethics of the second release

-6-
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 with his boss, Ron Ramjug, V.P. of Partnerships, indicated he was unaware of this

. tiered release;

On Ma).? 14, 2012, dﬁri’ﬁg the Richard FCu'rt_in presehtatron to the Thomison saies- g

* force, Ros'er:rblurn asked Riohard Curtin whether rhis was an ‘F D _(Fair Disclosure) .
' 'Violation, and was told it didn;t apply as if was a pr'ivatebusiness Ven’;ure and not ,
o »‘igovernmental oy . | |
‘On May 15 2012 Rosenblum agaln ralsed this issue with Ron RarnJug and
| Rosenblum asked to raise- thlS issue with Nick Webb Managmg Director at the o

~ Wednesday partnershrp meeting. Rosenblum also told Ron Ramwg that Curtin’s |

S answer did not make sense

On Wednesday, May 16, '2012, at the partnership meeting, Rosenblum again |

_ brought. up the early release and Marika Vilen told him that was-a Thomson |
: desktop salesforce issue, not his issue;
B r’on'Ma’y"zfi , '2012: E.Raééhblur‘ﬁ apﬁroéche"d"Nick Webb about his concerns and that
2 Rosenblum was told to approach R1ch Brown, Global Head of News Analytics;
“On May 23, 2012 Rosenblum approached Manka Vilen who told him that our
’. concerns are not about the two second head-_sta_rt, but aboot hmrtlng other

providers frorrr gettirig the numbers so Thorhson could profit from redistribution -

-after 9:55 a.m.j

" On or about June 22, 2012Rosenblum raised hrs concerns 'to Ron Ramjug and was
’ »_,:._t'ol-_d' to stop trying to figure out what Thomson is doing Wrong, and close more

*business;



)

',Qas'e’_1_:13-ov402219¥SAS Document 17 Filed 08/20/13 Page 8 of 27 B

- OnJ une25 ,2012 Craig Lippmari, who was with the partner group and a friend of

Nick Webb said “you are not doing yourself any favors by chasing down who is

: 'getting the numbers :ahead of time —thJS w111 affect Nick’s profits, and your. S

Y

regulatlons

- bonus”;

On June 28, 2012, Webb called Rosenblum into his office and told him that

| ‘-‘Craig Lippman tells me your sticking your nose where it 'does not belong”, and

o i'strongly adv1sed Rosenblum to stop bemg a hero

On the morning of June 29 2012 Rosenblum called the FBI about the early release -

of the Product before-9:54:58 am.;
- Later that day, when the early complamts were not belng acted upon, Rosenblum N
- ,vsent an emall to Thomson 5 Ethms Comm1ttee -

On June 29, 2'012 : Ro.senblum alerted Thomson that he had gone to the FBI;

Between June 29.2012 and August 3 ,2012 Rosenblum had several telephone

-:conversatlons and meetlngs w1th the FBI and Rosenblum S superv1sors at ST
Thomson were aware of hlS reportmg of Securltles v1olat10ns to the FBL
CAtall tunes_ material hereto, Rosenblum had a‘reasonable belief (both ob‘]_ectlve"and'

subj ectivej that his early disclosure of the Product was a violation of the SEC rules and

On June 29, 2012 Rosenblum notlﬁed Ron Ram1ug, Manager, the General Counseél

Pﬁs‘cﬂla Hughes and Pres1dent of Sales Chris Perry, and the Thomson‘employee Ethics Hothne. ‘, :

that he had contacted federal 1nvest1gators regardmg the Product’s t1ered release

Upon lnformatlon and behef this early release Vlolates the Regula‘uon NMS whxch

8-
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. regulateshowcompames, such as Thomson share lnformation wi.th‘th:e puhlic and is m‘eant to
_ensure equal access to that 1nformat1on The early release of this number prov1ded an advantage :
| to those compa.mes which could result in inequity in the marketplace in Vlolauon of the

v Regulatlon NMS _ . | |
38, | Upon further mformatlon and behef thrs early release v1olates Sectlon 10b-5 of the SEC
~Actof 1934 wh1ch makes it unlawful to mislead investors or om1t facts whlch could mislead
1nyestors
»_ 39, '. The reports constrtuted a protected act under the Dodd Frank Act.

400 On or about August 3, 2012 mere weeks after the reports Rosenblum s employment wrth ‘
-. Thomson was termmated with no severance and without compensatmg Plamtrff for any of hlS
»accrued vacatlon days

; 41, Prlor to the Report Rosenblum ] Joh performance was er(ceptlonal and he routmely -
received bonuses totaling more than $1.00‘,000.00'per year. Rosenhlum executed all of ‘hrs job

‘tasks in 'exception‘al fashion, and Without'complaint. |

' 42, Thomson embarked ona drscnmmatory crusade to termmate Rosenblum on the sole basrs

of the reports whrch was ‘a protected actrvrty B | -

43, o T-homson has ralsed asa pretext to the _ﬁri‘ng of Rosenblum; his improper a_ttempts at

' gaining‘vcommissions on sales contracts that he was not entitled. | o

44, _ Thomsonknew that Rosenblum ’was__not‘ a _commissioned employee,_‘and nearly always -

met or nearly methis bonus and .t.h‘at h.is-vname added in the. Software program “Trust” would not

affect his bonus nor_was it an attempt to obtain fees on sales contracts he did not earn.

45.  Asearly as December 31, 2011, Rosenb_lum was praiscd by Chris Perry, President of
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o Sales See Exh1b1t 2

4_6. - On May 23, 2012 Rosenblum brought to Ron ‘Ramjug’s attentlon that his name was being
.added to. opportumtles in “TRUST” that Rosenblum should not have been added in an effort to
stralghten out thls problem. See Exhibit 3
47 As of thls pomt Ron Ram1ug Was not concerned wrth any issues that Rosenblum may
‘ have had wrth the “TRUST” sales software |
48 '; ' Addltlonally, on June 13th Rosenblum emailed Ron Ramj ug that the Vettlng forms were
,. bcausmg problems in Rosenblum S computer See Exh1b1t 4(a)(b) and (©).

B 49 . These two issues later became the central theme and pretext for Thomson retahatory -
firing of Rosenblum. |

COUNT1
“ASA FIRST CAUSE OF ACTION PURSUANT TO THE
DODD FRANK ACT 15 U S C. §78U 6(h)(1)(A)
:: 50. | Plalntrff mcorporates by reference as though fully mcorporated herem at length the
allegatrons of Paragraphs 1 through 49 above |
51 :"Rlarntlff mad'e‘se_veral'.1.n.t__ernal:co_mplarnts. to.v,Thofﬁsonltofhisis._uperiors and 'the'Ethics -
Conunittee asgwell as to the Fed_eral Bureau of Investigation.

52 Thomson, through its agents, Marika Vilen, Ron- Ramjng,‘ Chns Per_ry, Craig Lippman,
Nick Webb, Anu Neiminen, Tim Baker, .Maria Diaz, Priscilla Hughes, Ramitha Nair, and
mernbers‘ of the '_Thoms'On,’s Ethics C'omrnittee'entered into a scheme {0 retaliate against
Rosenbln_r__n: for 'his_reporting_of the early_ release of the Product.

53,7 The employers knew that the early release of the Product when sold WOuld create .

Ce10-
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enormous proﬁts for Thomson as Well as the sales team and sales executrves
v 54. ' 15 U S C. §78u—6(h)(1)(A) states in relevant part that an employer may not “drscharge
‘-demote suspend threaten harass dlrectly or 1nd1rectly, orin any other manner drscrrmrnate

agamst a whlstleblower in the terms and condrtlons of employment ?

i ‘5'5 At all tlmes materral hereto Rosenblum was a wh1stleblower within the deﬁmtlon of 15

U. S C. 78u.
56. ‘Rosenblum’s disclosures internally and to-the F.B.L about the tiered and early release of
market moving data was a “protected. activity” under 15 U.S. §784-6(h)(i)(A) iii) which states:

(ii;i’)" - in makrng d1sclosures that are. requrred or protected under the Sarbanes- A
Oxley Act of 2002 (15'U.S.C. 7201 et seq.), the Securities Exchange Act
. 0f 1934 (15U.S.C. 78a et seq), including section 10A(m) of such Act (15
- U.S.C. 78f(m)), section 1513(e) of Title 18, and any other law, rule, or .
-"regulatron subject to the jurisdiction of the Commrssron

' 57._ On August 12 2011, the SEC - to whom Congress delegated authorlty to adrmmster the -
| whrstleblower pI'OVlSlonS of Dodd Frank ‘see 15 U s.C. §78u 6(1) promulgated a final rule
. regardlng the relatronshlp between Sectxon 78u—6(h)( l)(A), the antr—retahatron prov1s1on and
Sectlon 78u—6(a)(6) the provision defining “whlstleblower ” The SEC’s rule prov1des
(b Proh1b1tron agamst retahatlon
(i.) o You ,po‘s‘s‘ess a reasonable belief that the information you are
- providing relates to a possible securities law violation (or, where
- applicable, to a possible violation of the provisions set forth in 18 -
'U.S.C. 1514A(a)) that has occurred, is ongoing, or is about to
occur, and; o

- @) You proyide. that information in a manner described in Section = -
21F(h)(1)(A) of the Exchange Act(15U.S.C. 78u-6(h)(1)(A)).

(iif) : the anti-retaliation protections apply whether or not you satisfy the
requirements, procedures and conditions to qualify for an award.

RS SR
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58 . _Pla.intifif_,v at atl times material he_reto,_ possessed a reasonable belief that Defendant wa_s'
'. cornmitting a:securities law violation.-: L e . | a
-59. - -Defendant has ret‘aliated against pzlaintiff due to his protected avtivities, and as such,
'Defendant has v1olated the Dodd Frank Act as stated. “ | |

60., Defendant isin v1olat10n of 18. U S. C. 1513(e) which states:”

_ (e) ' Whoever knowmgly, with the intent to retaliate, takes any action harmful
. to any person, mcludmg interference with the lawful employment or
livelihood of any person, for providing to a law enforcement ofﬁcer any
* truthful information relating to the commission or possible commission of
any Federal offense, shall be fined under thls title or 1mprrsoned not more.

than 10 years or both

INJURY AND DAMAGES

61 . As a result of the acts and conduct complained of hereln Rosenblum has suffered and

- will contlnue to suffer the loss of a career, and the loss of tw10e h1s salary, bonuses, beneﬁts and
cher cor_npensatlon which employmen_t'_ entails, and Plamtlff has also suffered fu_ture p"e‘.cun]ary 3
losses, emot'ional pain, physical_’ pain andsuffering, inconvenience, injury to his reputation, loss
- of:enj:oy:r:r'.lent» O"fl_ife, I.Iand_"ot_her non-pecumary losses. Plaintiff has further experienped'geveré .
ernotio_nai and physical distress.b | | - |

JURY DEMAND

62. Pla1nt1ff demands a tnal by Jury
| ‘ WHEREF ORE Plaintiff respectfully requests judgment agalnst Thomson

a) Declarmg that the Defendant engaged in unlawful employment practrces

prohlblted by The Dodd F rank Act by termmatmg plalntrff for engaglng ina

v protected activity. -

-lL2-
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b)

dy -

Awarding damages to the Plaintiff, from the date of termination, to make hi_in

-whole for any losses _suffered as a result of such unlawful éin‘ployménf practice's;

- 4Awarding‘ Pi_aihtiff compei_lvsa‘toryv damages for mental, emotional and physical

- 1nJury, ‘disbltr»evvssi, péih‘ and suffermg, andmjury ";o' h'.is' reputatlon in van amountto be *
' i)roven. |

- Awarding Plaintiff punitive damages.

Awarding Plaintiff’s attorney’s fees, costs, and expenses incurred in‘thf_: E

prosecution of the action.

Awarding Plaintiff such biher and further relief as the Court may deem equitable,’

B quf, and pfopef to remedy thc Defendant’s unlawful employment practices.

. . - “YOUNGLAW GROUP,P.C. .
ames . WeEtdnen, 999 [o|

BY

JAMES J. McELDREW, III (of counsel)
Attorney for Plaintiff

123 South Broad Street, Suite 1920 . .
- Philadelphia, PA 19109 =~
(215) 545-8800

jim@mceldrewlaw.com

-13-
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Rosenblum, Mark (Financial&Risk)

From:

Sent: Friday, June 29, 2012 1:37 PM

To: Nair, Ramitha {Financial&Risk)

Subject: FW: ThomsonReuters/University of Michigan Surveys of Consumers - June 2012 Finals -
Headline o

Attachments: FF201206.pdf, Headlines201206.xls; 1560BV3CD1NF xIs '

importance: ’ High

Foliow Up Flag: Follow up

Flag Status: Flagged

From: Rosenblum, Mark (Financial&Risk)

Sent: Friday, June 29, 2012 12:51 PM

To: Ethics )

Ce: Perty, Christopher J. (Financial&Risk); Ramjug, Ronald J. (Financialg&Risk); Hughes, Priscilla C. {Financial&Risk)
Subject: FW: ThomsonReuters/University ¢f Michigan Surveys of Consumers - June 2012 Finals - Headling

Importance: High

To Ethics:

| would like to répoit that | believe the firms on the attached spreadsheet are receiving the
ThomsonReuters/University of Michigan Surveys of Consumers in advance of the time they are legally suppose

to receive it

| have alerted the FBI Agents | work closely with, who | have spoken with in the past when they were
investigating SAC Capital.. | have also alerted my legal representation as | fear retribution similar to what |
went through the fast time | cooperated with the FBI,DOJ,SEC, 60-Minutes and the N.Y. Times.

Regards,

Mark -
W 646-223-4261
C 917-549-2765

H 908-340-4131

From: Balakrishna, Varadhan Y. (Financial&Risk)

Sent: Friday, Junhe 29, 2012 9:06 AM _ S

To: Nieminen, Anu (Financial&Risk); Jackson, Ericka (Financial&Risk); Reisman, Mitchell (Financial&Risk); Cardillo, David
(Financial&Risk); Panzer, Bryant (Financial&Risk); Rosenblum, Mark (Financial&Risk); Vernekar, Preeti N (Financial&Risk)

Ce: TR Datafeeds Admin; Balakrishna, Varadhan Y. (Financial@Risk)

Subject: ThomsonReuters/University of Michigat Surveys of Consumers - June 2012 Finals - Headline
Importance: High
Hello All,

The headline number for today’s call is 73,2
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Regards,

Varadhan Baldkrishna
Team Leader{(GAP Operations Group)

Thomaor Reuters
Phone: +@1-80-40661885

varadhan yedikere@thomsonreuters dom
thomsonreuters.com

Disclaimer: - This message is for the designated recipient only and may contain privileged, proprietary, or otherwise
private information. If you have received it in error, please notify the sender immediately and delete the original. Ahy

other use of the email by you is prohibited.
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SUIVeYSa/ CONSUIMeErs

THOMSON REUTERS FUNIVERSITY OF MICHIGAN B Moniforing frendls for over 66 yeuars

June 29, 2012

Subject: June 2012 survey results.
From: Richard Curlin, Director
Confidence sfipped a bit more in late June, although.most of the decline was recorded by mid month, Mostof the loss for the
montli-as a whole was in prospects for the nafional economy. Perhaps of greater importance, the entive June decline was
among households with incomes above $75,000 (down 15.7 Index points from May), while-among lower income househelds
the Sentiment Index was virtually unchanged (off just 0.1 Tndex points). Higher income households reported sharply lower
expectations for the economy as well as for their own financial situation. Recent declines in gag pricés benefitted lower
income households to a greater degree, offsetting theirmore negative concerns about economic prospects. While the overall
level 6f consumer sentiinent is substantially above last summers’s low, which would normally indicate 4 growth slowdown
not a downturn, the buying plans of-upper income households have aiso sharply declirted. Since these households accotnt
for a large share of total spending, if the declines continue in the months abead, it could have a-substaitial impact on total
spending. All of the June data was collected prior to the Supreme Court decision on the health care legislation; whatever
irapact that decision might have is yet to be observed. The June decline among high income households was associated with
a large drop in favorable ratings of e¢onomic pelicies, and a growing recognition that federal policies to bridge the fiscal cliff
will not be discussed until the last minute. This favors the adoption of more cautious spending plans to-protect their interests.

Fewer consumers reported gains in their finances, mosthy due to less favorable income trends. Most of the losses were
reported by households with incomes above $75,000: the proportion that reported worsened finances rese by 11 percentage
points, and répoits ofincome declines fose by17 percentage points. The plopomon of high income households that expected
improved finances during the year ahead fell to 24% in Jurie from 37% in May. Inflation-adjusted income losses were
anticipated by 54% of high income households. Lowerincome households-were hardly more favorable on that count. Indeed,
just 9% of households regdrdless of their income level expected gains in their inflation-adjusted incomes in the year ahead.

Consumers expected a year-ahead inflation rate of 3.1% in June, just between the 3.0% recorded in May and the 3.2% in April,
but well below the 3.8% of a year ago.. Long term inflatien expectations also increased marginally to an annual rate ot 2.8%
in Jure, just between the 2.7% in May and-2.9% in April. Importantly, long term inflation expectations are still below the. -
12 month peak of 3.0%, recorded three hionths and one year dgo, showing ho evidence of a break in its flat trend.

News about recent economic developmentsheard by consumers have become increasingly negative, Reports of job losses,

for the first time since last Pecember, outnumbered raposts of job gains. When specifically asked about prospects for the
national unemployment rate, consumers wese more likely to expect increases rather than declines for the first time since the
start of the year. Consumers were inore Jikely to report that overall economic conditions hiad recently weakened, and were
less likely fo expect them to improve during the year ahead. Cosifidence in government economi¢ policies-fell in June but was
stifl above the abysmal level recorded last-August dunng the debt ceiling debate. Just 10% of all consvmers rated current
economic policies favorably in June, just.above last'year’s low of $%; negative ratings were given by 42% of all consumers.

Buying plans for durables and vehicles were virtually inchanged among lower income households but were much less
favorableamong households with iicomes above $75,000. Favorable views toward buying conditions forhouschold durables

fell by 14 percentage points among higher income households compared with a loss of just2 percentage points among lower
income households. Vehicle buying attitudes declined by 8 percentage points among upper income households but were
unchanged among honseholds with iriceimes. below $75,000. Very favorable home buying conditions are still the polar
opposite of very unfavorable home sclling conditions, bit home prices were more frequently ‘expected to icrease than to
decline during the year ahead. While the price advantage was still qunte slim, it was the first hopeful. pnce 51gn smcc 2008,
Jane [y T e | St | 25 B0 1R | 80 | 2 10019 5010 | 20| %

715 | 63.7 | 558 | 595 | 608 637'69.9 ‘75.Q 753 1 76.2 7.6.4 79.3 32

Current Economic Conditions | 82.0 | 75.7 | 685 | 752 | 749 | 774 179.6| 842 | 83.0 | 86.0 | 829 | 872 815
Index of Consumer Expectations | 64.7 | 55.9 | 47.6 | 494 | 51.7 | 549 63.6) 69.1 | 703 698 | 723 [ 743 678

index of Consumer Sentiment

Index Compongnts e . ‘_
Pessonal Finances—Current P84 7T | 68 | 77 770 791 77| 88 | 87 97 | 88 | 93 85
Personal Finances—Bxpected 108 ] 103 | 99 | 104 | 102 | 106 [ 108 112 | 109 | 112 | 110 | 113 ] 110

| Beonomic Outlook—12 Months | 74 | 55 40 39 45 52 1 70 82 82 1 79 | 87| 91| 79
Economic Outlook—3 Years 77 | 64 48 | 52 58 60 1 75 82 90 89 92 YRS
Buying Conditions—Durables 128 | 117 108 147 | 115 | 120 (128 130 | 128 | 125 | 126 | 132 . 125

© The University of Michigan, 2012. All rights reserved.
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Reuters/University of Michigan Surveys of Consurmers

HEADLINES
index of lnidex of indexof | One Year 5-10 Year

Month Consumer |  Current Consumer Price - Price

and Year Sentiment Conditions Expectations | Expectations | Expectations
YYYYMM ICs ICC ICE PX1 Median | PX5 Median -
201108 71.5 82.0 64.7 38 ] 3.0 :
201107 63.7 76.7 ] 55.9 3.4 2.9
201108 56.8 i 68.5 47.6 ) 3.5 2.9
201109 58.5 . 75.2 49 4 3.3 2.8
201110 | 60.8 74.9 57 3.2 2.7
201111 63.7 : 77.4 ) 59 | 32 . 2.7
201112 69.9 79.6 6386 31 2.7
201201 750 84.2 69.1 3.3 27
201202 75.3 | 83.0 70.3 ' 3.3 2.9
1201203 76.2 v 86.0 69.8 3.9 ] 3.0
1201204 76.4 : 82.9 72.3 32 2.9
201205 79.3 ] 87.2 74.3 3.0 ' 2.7
201206 73.2 815 87.8 3.1 28
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BT Conferencing Inc. BT

Company Name: Thomson Reuters ‘Date: Friday, June 15, 2012
Chair: Varadhan Balakristina Time: 09:55 AM Eastern (New York)
Participant list for Confinmation #: 80BV3CDINF

Name: Company:
i REBECCA MCBEE ~SPEAKER™
2 COOPER HOWES BARGLAYS
3 TIMMARTIN BANK OF AMERICA
4 JONATHAN PINGLE BREVAN. HOWARD
5  BRIAN.COLBERT CHOPPER TRADING
& JOHNATHON BASILE CREDIT SUISSE
7 CARL RICCADONNA DEUTSCHE BANK
8 LOUBRIEN DRW TRADING
9 ANDREW TILTON GOLDMAN SACHS
10 DAVE:EVERMART INTERNATIONAL TRADING GROUP
11 MATT SCHRECENGOST JURMP TRADING
12 ARTHUR SUNG MOORE. GAPITAL
13 OMAIR SHARIF RBS:
14 CHIZU NOMIYAMA: REUTERS

SAC CAPITAL

15  LOR! HELWING _
16 NICOLAS DELMOTTE 56 AMERICA SECURITIES
THOMSON REUTERS.

17 BERABHAN BALAKRISHNA ’
1&  CHRISTIAN BROWN : - TOWER TRADING GROUP = R

18 KEVIN CUMIANS uBs

25 Brainitreg Hifl Park
Suite 200

Braintree, MA-02184
866.766.8777
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Perry, Christopher J. (M SisSvc A)

From: ‘
Sent: Saturday, December 31, 2011 12:33 AM
To: Rosenbium, Mark (Financial&Risk)
Subject: RE: Rosehblum 2011
Mark, .
d some of the people, including you. | will be taking a

Not a great deal of visibility but 1 am aware of the function an
deeper look at Solutions and Specialist sales in 2012, but regardless of any review, | value you bringing in real business
opportunities for the company. '

Happy New Year,

Chris

From: Rosenblum, Mark (MSOLS)
Sent: Wednesday, December 21, 2011 1:34 PM
To: Perry, Christopher J..(M SlsSve A)

Cc: Boyes, Stephen E. (MSOLS)

Subject: Rosenblum 2011

Chris,

P'm not sure- how much visibility you have into the solutions partners and alliances team but wanted to take a moment and
toot my own horn. The information beélow is from TRUST and | had a $4M (360K MRR) plus year. | don't own any
opportunities in TRUST and as you.can seé, 1 worked with a lot of talented folks fo help put up great numbers. | look
forward to 2012.. .

Stephen—i know we have never had an in-depth conversation but 1 work on fedistribution deats and enjoy my rofe
working with Ron Ramjug. Almost all of my time is spent working on new. redistribufion deals and selling more

content/servicasfsolutions to existing partners.

Happy Hotidays,
Mark
646-223-4261

John Kearns LFA-TRKD AP 3000 Redistribution

Re-distribution Reuters Fundamentals New

Craig L-lppmnn »
Media

Ester Demorest EOTPRO-TRNA
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CME Group Index Svcs LLC/CME Derk Osenberg CME - IBES and Worldscope via Factset
BLUELEAF SECURITY, INC. Susette Frank Blueleaf_Lipper LDFS
Goldline International - Index feed

Michael Barbara

Goldline International Inc.
US Direct Invst - Americas

Omnifec Solutions, Inc. - RKD Renewal -

Omnitec. Solutions, inc.
» fnvst 03/15/11
RobotDough Seftware Corporation Christopher Kleparek. RobotDough - RKD Fund’amentals & Consesnus
' Estimates(Globatl) - FTR

MigratedAMER Accounts Acquire Media- Online Reports, Sig Devs
Anu Nieminen US_GoodGuide_Redistribution_Assetd
Alex Olsen Hewitt - Lipper FDP

R
Acquire Media
GoodGuide
Aon Service Corporation

"CME Group Inc ' Kelly Petty CME — Datastream
Glenn Strier Lewtan Redist

Lewtan Technologies
Mark Rosenblum Xignite - TDF WEB Global Leve! 1

Xignite tnc

OANDA IFR Forex Increase

OANDA Corporation Craig Lippmann
Microsoft/Msnbe Dan Dosen Online - MSN Insider Owriership
The Advisor Lab; LLC Maryann O'mea Lipper LDFS Advisor Lab

5 %

US Lippmann 10/04/2011 15:51.16
MigratedAMER Accounts Wealth Access-TRSPA

Revere Data, LLC Craig Lippmann,
Wealth Access, LLC
New Constructs L Maryann O'mea
FEDERAL RESERVE BOARD OF Maryann O'mea
GOVERNORS ‘

Northfield Information Services, INC Colin Longval
Hsbe Corretora De Titulos E Valores Daniel Buttine
Mabiliarios S.

Lipper LDFS New Constructs .
Lipper TASS Add'l Federal Réserve Board

Northfield - DDL
MetaStock Professional - HSBC

US_S&P_index_Calc Usage Q32011

Mitchell Reisman

Standard & Poor’s
Insurance Technologies LLC Alex Qlsen Insurance Tech_VA Cust Feed_1
Joseph Fischer BNY Worldscope IBES redistribution Internal
distribution
T Rowe Price Associates, Inc, Jeff Bauman T. Rowe Price_WSCP_redistribution
VUEFOLIO, INC Cart Huber Qur Paisa - Lipper/Equity Data - 1 user
DONGCFRIO INC Melissa Bott Turn Key Partriers- Data Feed - 1 user
Fox News Channel Earl Golden Fox: Disater Recovery site |
Forcastix LLC Jason Hartman Forcastix - Reuters US Fundamentals via FTP - |
1
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Sabrient Systems, LI.C Shamala Balasubramariiam Sabrient _System_s - Global Contract Expansion

Mitchell Reisman Standard & Poors_ESG data to Index Group for

Standard & Poor’s ; ;
Index creation.

Clayton Feick BMO AssetMgmt: ETF quotes via TRKD AP

IDC_Lipper Data Hosting_1

Interactive Data Jason Riegler

ADVISEN LTD. Anu Nieminen Adivsen_RKD_Renewal_Ownership-_and_F flings
Tradelink Terry Dyra Tradelink-IDC via QA

VectorVest, Inc Craig Lippmann VectorVest-IBES Levet 1 Uptick

Axioma, inc , Glenn Strier Axioma - Onsite Server

Lipper Datafeed Benchmarks Newport
S&P - DSS - fixed income for index
Streetwise: TRKD AP} - Charls & News

Maryann O'mea
Susan Eansor
Darren Hamilton

Newport Group :

Standard & Poor’s
Streetwise Reporis'
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From: Ramijug; Ronald J. (Financial&Risk)
Sent: Wednesday, May 23, 2012 3:48 PM
© Rosenblum, Mark {Financial&Risk)

To:
Subject: RE: No delete Button

Ok. Thanks Mark.

From: Rosenblum, Mark (Financial&Risk)
Sent: Wednesday, May 23, 2012 3:39 PM
Teo: Ranijug, Ronald J. (Financial&Risk)
Subject: FW: No delete Button

| have lost the capability of deleting my name off of opportunities therefore | cannot remove myself from the
3 opportunities.you highlighted this morning. | have worked with Heather & Eddie to resolve and no salution

has been found.

From: Rosenblum, Mark (Financial&Risk)

Sent: Wednesday, May 23, 2012 3:36 PM

To: Jacobs, Eddie (Financial&Risk); Batten, Heather (Financial&Risk)
Subject: No delete Button
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TR Datafeeds Admin

Fromm:

Sent: Wednesday, June 13, 2012 10:06 AM

To: Rosenblum, Mark (Financial&Risk) _ i

Ce: Jackson, Ericka (Financial&Risk); TR Datafeeds Admin; Balakrishna, Varadhan Y.
(Financial&Risk)

Subject: RE: Vetting Form _ _

Attachments: ' Vetting Form_October2011_Final (2) (5) - E (4) - 11-16-2011.xilsm

Importance: High

Hi Miark;

please find attached herewith latest Vetting Form.

Regards

Preeti Verucker

GAF Operations Group,
Thomson Reuvters

= Tel: +91-08-40652280
54: preeti.vetneker@thomsonreuters.com
thomsonreuters.coni

From;: Jackson, Ericka {(Financial&Risk)

Sent: Wednesday, June 13, 2012 9:57 AM

Ta: TR Datafeeds Admin i
Subject: FW: Vetting Form T

Please send to Mark.

From: Rosenblum, Mark (Financial&Risk)
Sent: Wednesday, June 13, 2012 9:46 AM
To: Jackson, Ericka (Financial8Risk)
Subject: Velting Form

Can | please get the latest version—the last one crash my machine-Thanks
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Batten, Heather (Financial&Risk)

Fronu

Sent: Wednesday, May 23, 2012 1.36 PM
To: Rosenblum, Mark {Financigl&Risk)
Subject: RE: TRUST

Hi Mark — Yes, you cannot remove yourself from opportunities once they hit sales stage 6 & 7. The sales team is locked
down at that point and you would have to raise an adj request in 1CSA to have yourself removed for commissions

purposes if needed.
Dan’t shoot the messenger ; }

Thanks,
Heather

Fromm: Rosenblum, Mark (Financial8Risk)
Sent: Wednesday, May 23, 2012 12:17 PM
To: Batten, Heather (Financial&Risk)
Subject: TRUST

Importance: High

Heather

| can’t seem to delete myself from Opportunities anymore—Has something changed?

Thatiks, -
Mark
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-Cey Ramjug, Ronald 7. (FinancialgRisk)

Batten, Heather (Financial&Risk)

From:
Sent: Wednesday, May 23, 2012 4:16 PM

To: Rosenblum, Mark {Financial&Risk); Jacobs, fddie (Financial&Risk)
Ce: Rainjug, Ronald J. (Financial&Risk)

Subject: RE: Competitor is Null

Hi Mark,
've raised the issue with the “TR Sales User’ profile not having the ability to delete themselves from an eppty sales team
to MIS. | will let you know when it has been resolved. It seems to be an issue with the profile and I apoiogize forany

inconvenience caused.

Thank you,
Heather

Heather Batten
Americas Sales Process Specialist

Thomson Reuters:

646 223 4804

201 927 1861

Have an erhancement idea for TRUST? Submit it here: TRUST Ideas

# guastion aboul TRUST o TRUST Provesses? Ask i here: TRUST Answers

From:‘ 'Rosenb{um, Mark (Financial&Risk)
Sent: Wednesday, May 23, 2012 4:12 PM
To; Jacobs, Eddie (Financial®Risk); Batten, Heather (Fmanc:al&Risk)

Subject: FW: Competitor is Nulf

Eddie/Heather,

Thank you for working with me today to resolve the issue where { can’t delete my name from opportunities. |
know the issue has not been fixed yet. Can you please kindly defete my name to the opportunity for the link

below?

Mark

https.//na2.salesforce.com/0064000000MHXHQ?srPos=0&srKp=006

.From Jacobs, Eddie (Finandial&Risk)

Sent: Wednesday, May 23, 2012 3:31 PM
To: Cambria, Andrew {Financial&Risk); Lupmanis, Bob {Financial&Risk); Dosen, Dan D. (Financial&Risk); Buttino, Daniel

(GGO); Reinrmund, Dan P. (Financial&Risk); Julien, Eduardo (GGO); Strier, Glenn (Financial&Risk); Giachetto, Greg
(Financial&Risk); Isaksen, Jan E. {Financial&Risk); Harmon, Jeff {Finandial&Risk); Rosenbium, Mark {FinancialgRisk);
Ghaussy, Massud (Financial&Risk); Stantey, Patrick (Financial&Risk)

Ce: Webb, Nick (Financial&Risk)
Subject: Competitor s Null
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Please update these today ~ thank you!

Eddie Jacobs
Solutions Business Operations — Americas Head

Thomson Reuters
Phone: B46-223-7270

edward.jacobs@thomsonreuters.com
thomsonreuters.com
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